
Mir
ror
 wo
rds

sel
ect
ive
ly

Ma
ke 
you
r co
un
terp
art 
fee
l sa
fe

eno
ugh
 to 
rev
eal
 the
ir m
otif
s an
d

we
akn
ess
es 
by 
slo
wly
 rep
eat
ing
 

sel
ect
ed 
wo
rds
 ba
ck 
to t
hem
. 

Pra
ctic
e ta
ctic
al

em
pat
hy

Dis
arm
 yo
ur 
opp
on
ent
s b
y p
roa
ctiv
ely
 

add
res
s th
e th
eir 
fea
rs a
nd 
say
 the
 wo
rst 

thi
ngs
 the
y m
igh
t th
ink
 ab
out
 yo
u b
efo
re 

the
y d
o. 

Ge
t to
 „N
o“

Avo
id m
aki
ng 
you
r co
un
terp
art

fee
ling
 ma
nip
ula
ted
 thr
oug
h 

‚Ye
s‘ q
ues
tion
s b
y a
ski
ng 
que
stio
ns 

aim
ed 
at ‚
No
‘ re
spo
nse
s.

Fin
d b
lac
k s
wa
ns

Un
cov
er t
he 
hid
den
 va
riab
les
, th
e 

‚un
kno
wn
 un
kno
wn
s‘ t
hat
 inf
orm
 

you
r co
un
terp
arts
 be
hav
iou
r by
 

get
tin
g fa
ce 
tim
e w
ith
 the
m.

Bar
gai
n h
ard

Be 
rea
dy 
for
 a t
oug
h c
onv
ers
atio
n b
y

lea
rni
ng 
abo
ut y
our
 op
pon
ent
s‘ 

neg
otia
tion
 sty
le a
nd 
ste
el y
our
sel
f

for
 the
 co
nfr
ont
atio
n.

Fra
me
 no
nac
cep
tan
ce

as l
oss

Ma
ke 
you
r co
un
terp
art 
per
cei
ve 
no
t 

acc
ept
ing
 yo
ur 
offe
r as
 a l
oss
 by
 fra
mi
ng

the
 co
nve
rsa
tion
‘s li
mi
ts a
nd 
cre
atin
g a

sen
se 
of u
rge
ncy
.

Ge
t gu
ara
nty
 

of e
xec
uti
on

Avo
id l
etti
ng 
you
r w
ork
 be
 in 
vai
n a
nd 

sec
ure
 the
 de
al b
y m
aki
ng 
you
r co
un
terp
art

rea
ffir
m t
he 
agr
eem
ent
 thr
ee 
tim
es.

Tri
gge
r „T
hat
‘s r
igh
t!“

Allo
w f
or t
he 
hap
pen
ing
 of 
neg
otia
tion
 

bre
akt
hro
ugh
s b
y m
aki
ng 
you
r co
un
terp
arts

fee
l un
der
sto
od,
 thr
oug
h s
um
ma
risi
ng 

and
 rea
ffir
mi
ng 
the
ir w
ant
s an
d fe
elin
gs,
 

trig
ger
ing
 ‚Th
at‘s
 rig
ht‘ 
res
pon
ses
. 
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Cre
ate
 the
 

illu
sio
n o
f co
ntr
ol

Try
 to 
ma
ke 
you
r co
un
terp
art 
use
 the
ir

ow
n m
ent
al e
ner
gy 
to fi
gur
e o
ut t
hat
 yo
u 

are
 rig
ht b
y a
ski
ng 
‚Ho
w?‘
 or 
‚Wh
at?
‘


